Ol U g Al 50
Basic Indicators Regarding Insurance Sector

Fea ¥l e dpill | % sail) dpnss - 1N-
Item % of Gross Growth 31/3/2020* | 31/3/2019* 2019* 2018 2017 2016 2015 Gl
Premiums Rate%
1) Gross Premiums (JD mn) (JH sele) Blad¥) uaa) (Y
Gross Insurance Premiums 100% -2.8% 173.7 178.7 614.5 605.8 594.1 582.9 550.4 Cpalil) Ll (Maa)
Gross General Insurance Premiums 85% -4.1% 147.4 153.7 528.7 519.7 514.3 5124 489.3 Aalad) cilipalsl) Jaludf e
Motor Insurance 27% -14.8% 46.68 54.75 235.01 227.50 232.97 225.18 221.88 LS all (s
Marine & Transport Insurance 3% 1.8% 4.39 4.31 16.03 17.80 18.03 20.56 22.51 Ja) 5 g ad) Gaalill
Aviation Insurance 0% -77.6% 0.09 0.42 1.76 1.95 1.11 1.56 1.57 Ol (el
Fire & Other Damage to Property Insurance 11% 0.7% 19.60 19.47 68.05 70.03 73.20 74.75 69.51 CilSliaall gAY ) a5 Gapall el
Liability Insurance 1% -12.8% 2.04 2.34 7.23 6.49 7.21 6.66 7.43 s pasall (el
Credit & Surety Ship Insurance 0% -31.7% 0.16 0.24 0.95 0.89 1.13 1.02 0.98 VLS ey s
General Classes of Insurance 2% -21.8% 2.75 3.51 12.14 12.69 11.73 11.13 11.05 oAl e clids
Medical Insurance 1% 4.4% 71.73 68.70 187.57 182.38 168.89 171.50 154.40 (bl ol
Gross Life Assurance Premiums 15% 5.3% 26.3 249 85.8 86.1 79.8 70.6 61.0 Blad) o Gaalil) Lludd luaa)
Life Assurance 12% 1.1% 21.48 21.24 68.36 65.49 64.46 59.53 52.25 slall e el
Investment Linked Assurance 3% 32.7% 437 3.29 14.96 19.00 13.67 9.46 6.97 i) A pall iligaldll
Annuities 0% 1.4% 0.40 0.40 243 1.59 1.69 1.59 1.82 slaall ey (s
Permanent Health Assurance 0% 0.0% 0 - - - 0.02 - - A aall el

* Preliminary data Al iy *
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Basic Indicators Regarding Insurance Sector

Fea ¥l e dpill | % sail) dpnss - 1N-
Item % of Gross e 31/3/2020* | 31/3/2019* 2019* 2018 2017 2016 2015 Gl
paid claims Rate%
2) Gross Claims (m US$) (JH ala) ibiay gath (Alan) (Lt
Gross paid Insurance Claims 100% -9.6% 107.3 118.7 473.8 478.8 458.7 447.0 371.8 Ap ghaall Cppalil) ciliday ga (Maa|
Gross Paid General Insurance Claims 93% 9.4% 99.7 110.1 437.0 432.7 415.3 410.2 344.6 o ghaal) Aalad) cilipalil) by g2 (e
Motor Insurance 47% -15.2% 50.84 59.97 235.24 242.08 223.66 207.32 188.46 LS all (s
Marine & Transport Insurance 1% -76.3% 0.65 2.77 7.61 5.39 4.65 4.03 7.31 Ja) gl Gaalill
Aviation Insurance 0% 0.0% 0 0 0.04 0.01 0.05 - - Ol (el
Fire & Other Damage to Property Insurance 6% 28.8% 6.17 4.79 27.54 19.74 21.40 46.83 19.92 CilSliaall gAY ) a5 Gapall el
Liability Insurance 0% 115.5% 0.19 0.09 0.71 0.82 0.98 1.08 0.38 Al sl (el
Credit & Surety Ship Insurance 0% -35.0% 0.26 0.40 1.80 2.28 2.01 1.62 0.91 VLS ey cpals
General Classes of Insurance 0% -5.3% 0.39 0.41 2.54 2.89 2.97 3.51 3.55 sl e clids
Medical Insurance 38% -1.0% 41.23 41.65 161.53 159.46 159.59 145.84 124.03 (bl ol
W 7% 12.0% 7.6 8.6 368 461 434 367 272 lBliatiul g A gdaall) slal) o cpalill ::;T "94: :,::\
Life Assurance 7% -12.0% 7.58 8.62 36.72 42.50 41.22 35.29 26.81 sl e cpualill
Investment Linked Assurance 0% -100.0% - 0.000 0.00 0.47 1.32 0.52 0.24 i) A pall iligaldll
Annuities 0% 39.6% 0.004 0.003 0.04 3.15 0.82 0.92 0.16 slall Cilads (i
Permanent Health Assurance 0% - 0 - - - - - - A aall el
* Preliminary data Al il
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Basic Indicators Regarding Insurance Sector

(el e Lpnill | saill 0% » N
- - S|
Item A . 31/3/2020 31/3/2019 2019 2018 2017 2016 2015 Ol

Licensed Rate%
L) cladil) adial (agdl 5 i G (Ll
3) Licensing & Renewing of Licenses for Providers of Insurance Supporting Services: Al Slasl) ol QRAIA) 325 UAPS:I(MA‘
';:trili;sticenses for Providers of Insurance Supporting 100% 7% 1159 1080 1080 1077 1044 1023 983 il Aipalil) lLadil) o atia § pana
Insurance Agent 62% 12% 718 641 672 645 639 638 629 Ol S5
Insurance Broker 16% -2% 190 193 196 191 176 168 155 Caldl) Lo s
Reinsurance Broker 2% -10% 26 29 28 28 32 29 26 el Bale] Jagua g
Loss Adjuster and Surveyors 7% 4% 80 77 81 74 66 60 54 Osiras siludl) (5 e
Coverholder 0% 0% 1 1 1 1 1 1 1 QUESYL (s sia
Actuary 2% 18% 20 17 19 17 15 15 16 g
Insurance Consultant 4% 0% 41 41 41 39 42 36 34 Cnalill (5 Ll
Company Administrating Insurance Business 1% 0% 15 15 15 15 15 16 15 Ol Jas 5,513 S
Bancassurance* 1% 0% 13 13 13 14 12 13 12 Calil) Jlee A jladd dad yall @ il
Foreign Reinsurance Brokers* 5% 4% 55 53 55 53 46 47 41 * ASledll 7 A Cpadiall el Bale ) elau

*Foreign Reinsurance brokers permitted to operate in R S, . ; ;
Jordan are listed as of beginning of 2010 Al o8 3l ASlaal) A Cpaiall (aalil) sde lan s dlae ol 5%
2010 ale (e el ASladd) Jals agllecY agil gl e e 488 sally
(e e Lawill | % saill A
Item o 1n- n- 2019 2018 2017 2016 2015 )
%ofTotal |~ | 31/3/2020 | 31/3/2019 o

Complaints/ Rate%

Settlements °
4) Complaints & Settlements I TPWPRPY CRATY (PR
Complaints 100% 1% 230 248 1030 800 757 645 501 sl
Motor Insurance 99% -5% 228 239 1009 769 724 621 463 LS al) el
Other Classes of Insurance 1% -78% 2 9 21 31 33 24 38 G AY el g 558
Settlements 100% -25% 184 245 968 795 715 635 487 Sl gal)
Motor Insurance 99% -23% 182 236 947 765 689 618 450 LS al) el
Other Classes of Insurance 1% -78% 2 9 21 30 26 17 37 G AY il g 558
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(e e Lawill | % saill A
11- 11-
% of Total el
Item % O ga Growth 31/3/2020 31/3/2019 2019 2018 2017 2016 2015 Ol
Complaints/
Rate%
Settlements

5) Insurance Dispute Resolution Committee Gl e 35 Ja At (Lals
Total Complaints 100% 0% 1 1 5 9 8 5 5 syl e
Motor Insurance 100% 0% 1 1 5 9 8 5 5 LS all el
Other Classes of Insurance N/A 0% 0 0 0 0 - - - AN il g 558
Decisions issued Regarding Complaints or settled Do a3 AN ol Led ) B el ad ol s slSA)
Com.glaints (For Complaints received during the year or 300% 0% 3 0 3 8 7 5 12 @ﬁ&i\ﬁj :j j;::u:f ;,i.:.u)
previous years)

Motor Insurance 300% 0% 3 0 3 8 7 5 12 LS all el
Other Classes of Insurance N/A 0% 0 0 0 - - - - AN il g 558
6) Motor Accidents Compensation Fund LS pal) a3 ga (o (i pulaiall G a3 (3 gaka ( [
Number of Claims Received -16% 48 57 223 148 138 131 102 Al A deadal)l Gliadll dae
Number of Accidents related to Claims Received -11% 39 44 166 148 112 105 86 Ladial) GldUaall Sl sall 2ae
Number of Claims settled -14% 30 35 157 127 81 97 69 Al I e ot N SllUaall s
7) Sector indexes Insurance Economic Yosail) Apusi il Wik 2019 2018 2017 2016 2015 Oaldl) pUab ) ga Apaliaid) il piiga (Tasbus

’ 31/3/2020 31/3/2019 i i ’

Total Written Premiums of Insurance Sector to GDP* N/A N/A N/A N/A 2.02% 2.09% 2.09% 2.07% *laaY) daall i) (8 Calill bludi danlusa ez
The Individual Share of Insurance Premiums (JD)** N/A N/A N/A 58.2 58.8 59 59.4 57.7 (Ll Copall) Jaleadi a3 1) Ausan
Percentage of the Contribution of Insurance Sector in the Trade Size 45% 1.23% 0.85% 1.07% 1.44% 1.13% 0.43% 1.18% Jalaill paa (A (el gl danlusa Ay
Insurance Index -6% 2014 2144 1997 2159 1953 2073 2065 38 Al (B (o LaS Cppalil pUSS ags (oaulil) )

* Preliminary data

** Significant decrease in the individual share of insurance premiums for 2015 due to release of Jordan 2015 population &

housing census, while population was estimated for previous years and did not include Syrian refugees numbers.

Al iy *

Al S S5 2015 Hlad i) Ll (e 3 il daa Cumial **
U8 Lein 2015 alad (Slasall 5 GSall alall slanill dpan )l m300 500
Comyseal) iU Shae§ Jady ¥ 5 10k 48l o) 52 S Sl s2e



