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Basic Indicators Regarding Insurance Sector

Hleall o Al | %o saill A
Item % of Gross Growth 2019 2018 2017 2016 2015 2014 Gl
Premiums Rate%
1) Gross Premiums (JD mn) (JH sele) Blad) Mlaat (Yl
Gross Insurance Premiums 100% 1.4% 614.5 605.8 594.1 582.9 550.4 525.8 Cpalil) bl Maa)
Gross General Insurance Premiums 86% 1.7% 528.7 519.7 514.3 512.4 489.3 472.7 Lalal) cilipalil) Llaadf Maa)
Motor Insurance 38% 3.3% 235.01 227.50 232.97 225.18 221.88 212.53 S all el
Marine & Transport Insurance 3% -9.9% 16.03 17.80 18.03 20.56 22.51 25.49 Jaill 5 (g ad) el
Aviation Insurance 0% -9.4% 1.76 1.95 1.11 1.56 1.57 3.24 Ol (els
Fire & Other Damage to Property Insurance 1% -2.8% 68.05 70.03 73.20 74.75 69.51 69.12 Clsliaall (5 A1 ) Y15 Gl cpal
Liability Insurance 1% 11.3% 7.23 6.49 7.21 6.66 7.43 6.67 Al g sl el
Credit & Surety Ship Insurance 0% 6.9% 0.95 0.89 1.13 1.02 0.98 0.70 YUy ey s
General Classes of Insurance 2% -4.3% 12.14 12.69 11.73 11.13 11.05 13.27 oAl e s
Medical Insurance 31% 2.8% 187.57 182.38 168.89 171.50 154.40 141.67 bl il
Gross Life Assurance Premiums 14% -0.4% 85.8 86.1 79.8 70.6 61.0 53.1 Blall o cpalil) Blodi llea)
Life Assurance 1% 4.4% 68.36 65.49 64.46 59.53 52.25 47.43 sl e ol
Investment Linked Assurance 2% -21.3% 14.96 19.00 13.67 9.46 6.97 3.92 L letiad dai yall ciliaaldl
Annuities 0% 52.3% 243 1.59 1.69 1.59 1.82 175 sland) iy (el
Permanent Health Assurance 0% 0.0% - - 0.02 - - - alall aall el

* Preliminary data Al by *
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Item 2019* 2018 2017 2016 2015 2014 Ol
% of Gross Growth
paid claims Rate%

2) Gross Claims (m USS$) (JH rsele) by gatll Maaf (Lot
Gross paid Insurance Claims 100% -1.0% 473.8 478.8 458.7 447.0 371.8 3729 e ghaal) gpalil) ciliday g2 (Maa)
Gross Paid General Insurance Claims 92% 1.0% 437.0 432.7 415.3 410.2 344.6 344.4 o ghal) Aalall ciipalil) cibiiay gt (llen)
Motor Insurance 50% -2.8% 235.24 242.08 223.66 207.32 188.46 175.68 LS all ol
Marine & Transport Insurance 2% 41.2% 7.61 5.39 4.65 4.03 7.31 6.85 Jaill 5 (5l el
Aviation Insurance 0% 655.9% 0.04 0.01 0.05 - - 0.23 Olsall
Fire & Other Damage to Property Insurance 6% 39.6% 27.54 19.74 21.40 46.83 19.92 4214 Clsliaall (5 A1 ) Y15 Gl cpal
Liability Insurance 0% -18.7% 0.71 0.82 0.98 1.08 0.38 0.30 Al g pasall (el
Credit & Surety Ship Insurance 0% -20.9% 1.80 2.28 2.01 1.62 0.91 0.72 YL 5 Gl el
General Classes of Insurance 1% -12.2% 2.54 2.89 2.97 3.51 3.55 5.10 Al e il
Medical Insurance 34% 1.3% 161.53 159.46 159.59 145.84 124.03 113.36 skl el

U - . 2lidaat g cilBliadiul g ds ghaall) 3Ll Gaaldl) ciliday ga )
Gross. Paid Life Assurancg F:Ialms (Paid, 8% -20.3% 36.8 461 43.4 36.7 272 28.5 bl o 9 4 gadll) Blall o Cpalill Cilay gad Man
Maturity&Surrender of policies) I I i I — == = (el s
Life Assurance 8% -13.6% 36.7 42.5 41.2 35.3 26.8 27.95 slall e cpaill
Investment Linked Assurance 0% -100.0% 0.0 0.5 1.3 0.5 0.2 0.23 Lo Aai yal) ilisalsll
Annuities 0% -98.9% 0.0 3.2 0.8 0.9 0.16 0.36 slall clady ol
Permanent Health Assurance 0% 0.0% - - - - - - alall aall el
* Preliminary data il il *
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Basic Indicators Regarding Insurance Sector

eVl oo Aadll | saill A%
Item 2019 2018 2017 2016 2015 2014 )

% of Total Growth

Licensed Rate%
3) Licensing & Renewing of Licenses for Providers of Insurance Supporting Services: sBailcal) Lyisaldl) clasdl) adial Qe A paaty pasd 5 (IS
;2:3:::5 Licenses for Providers of Insurance Supporting 100% 4% 1121 1077 1044 1023 983 931 3ilewall Aiaalil et jadha § gana
Insurance Agent 60% 4% 672 645 639 638 629 584 Cnaldll JS
Insurance Broker 17% 3% 196 191 176 168 155 149 Onalil Jagus
Reinsurance Broker 2% 0% 28 28 32 29 26 23 Ol gale) Lo g
Loss Adjuster and Surveyors 7% 9% 81 74 66 60 54 58 Osibaas Sludll (g sl
Coverholder 0% 0% 1 1 1 1 1 1 CUESYL G she
Actuary 2% 12% 19 17 15 15 16 19 SIS
Insurance Consultant 4% 5% 41 39 42 36 34 31 il (5 i
Company Administrating Insurance Business 1% 0% 15 15 15 16 15 16 Ol Jlael 3] S i
Bancassurance* 1% -7% 13 14 12 13 12 11 Coelal Qe ds jlaal ad sl & i
Foreign Reinsurance Brokers* 5% 4% 55 53 46 47 41 39 * ASlaall A Cpaiall (ppelill Bl olany
*Foreign Reinsurance brokers permitted to operate in iy g o 5 (0 AL 12 gl el i) sty sl 1
) o 38 gally gl o 585 0 ZO el et ol el g slaed 21 o) o5
Jordan are listed as of beginning of 2010 2010 e e £15 S0l 1513 Y iy o e

(Saal) o Anaill | Y saill dpuss
Item % of Total 2019 2018 2017 2016 2015 2014 )

- Growth

Complaints/ Rate%

Settlements °
4) Complaints & Settlements by gl g (s gl (Lat
Complaints 100% 29% 1030 800 757 645 501 474 sasal
Motor Insurance 98% 31% 1009 769 724 621 463 467 LS all el
Other Classes of Insurance 2% -32% 21 31 33 24 38 7 AV il g 558
Settlements 94% 22% 968 795 715 635 487 433 b pl)
Motor Insurance 92% 24% 947 765 689 618 450 426 LSl aly
Other Classes of Insurance 2% -30% 21 30 26 17 37 7 AV Gl g 558
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Item % of Total 2019 2018 2017 2016 2015 2014 ok
: Growth
Complaints/ Rate%
Settlements °
5) Insurance Dispute Resolution Committee Calah e 35 Ja Lt (Luals
Total Complaints 100% -44% 5 9 8 5 5 17 WS (Maa
Motor Insurance 100% -44% 5 9 8 5 5 17 LS all (el
Other Classes of Insurance N/A 0% 0 0 - - - - GAY il g 558
Decisions issued Regarding Complaints or settled | Lo o a3 .4l of Lasd ) ) B ol a3 a1 e gl
Com_plaints (For Complaints received during the year or 60% -63% 3 8 7 5 12 16 S Myt 8 UA(;.A::: Q‘;_.inj K ;\_.‘:‘ ‘:;:i o
previous years)
Motor Insurance 60% -63% 3 8 7 5 12 16 LS all (el
Other Classes of Insurance N/A 0% 0 - - - - - oA il g 5 4
6) Motor Accidents Compensation Fund LS pall il ga e Gy puiall 2 g2 §gdiea ( Tutled
Number of Claims Received 51% 223 148 138 131 102 104 Al PO desall cllUaal) sae
Number of Accidents related to Claims Received 31% 166 127 112 105 86 76 Aaaiall llaall sl all 22e
Number of Claims settled 52% 157 103 81 97 69 82 Al IS Ly gt i Al Ul 2ae
7) Sector indexes Insurance Economic Yo sl A 2019 2018 2017 2016 2015 2014 Opaal pUad g slatd) il g (ladles
Total Written Premiums of Insurance Sector to GDP* N/A N/A 2.02% 2.09% 2.09% 2.04% 2.05% * Yl (aal) il (B Cpalil) Lbuddl Aatlsa (Han)
The Individual Share of Insurance Premiums (JD)** 1% 58.2 58.8 59.1 59.5 57.6 59.7 H( Saally) Copalilh Jaled cya 2 44 dusa
Percentage of the Contribution of Insurance Sector in the Trade Size -26% 1.07% 1.44% 1.13% 0.43% 1.18% 0.86% Jgal) aaa A Cpalil) o UB Lo lsa Lyl
Insurance Index 7% 1997 2159 1953 2073 2065 1976 3R Algd (B (o LaS Cpalil) gl agd (ol o8 3

* Preliminary data

** recalculation based on updated populations numbers for years 2008-2014 based on Jordan 2015
population & housing census, while population was estimated for previous years and did not include Syrian

refugees numbers.
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