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Basic Indicators Regarding Insurance Sector

el gl |yl Ry
Item R y— — *2011 *2010 2009 2008 2007 Ot
Premiums Rate%

1) Gross Premiums (JD mn) (5K Oogebo) LLIYI Jlox{ (Vi
Gross Insurance Premiums 100% 6% 434.3 408.6 365.1 333.1 201.7 sl bl o
r neral Insurance Premium: 91% 6% 393.5 370.6 330.2 297.2 262.5 Al DLl LSl Jlor]
Motor Insurance 42.0% 3% 182.21 176.71 150 139.2 130 Sl omels
Marine & Transport Insurance 5.5% 12% 23.82 21.23 203 263 204 JEUTg (5l comoli
Aviation Insurance 1.6% 104% 6.89 3.38 4.6 3 3.3 Ol uals
Fire & Other Damage to Property Insurance 12.4% 4% 54.06 56.29 53.5 47.3 422 Sl (§3Y1 41,0315 33,501 (y0 (el
Liability Insurance 1.5% 3% 6.48 6.30 8.3 7.8 6.5 g3l pels
Credit & Surety Ship Insurance 0.1% 0% 0.46 0.46 0.6 0.8 0.8 YUy OV peels
General Classes of Insurance 3.2% 14% 13.85 12.18 10.8 75 7.4 &1 aale Sluels
Medical Insurance 24.4% 12% 105.77 94.03 82.1 65.3 51.9 ! omelil!
Gross Life Assurance Premiums 9% 7% 40.8 38.0 34.9 35.9 29.2 Sl e conelill LS oo
Life Assurance 8.8% 5% 38.36 36.66 33.8 35 28.8 Sl e (el
Investment Linked Assurance 0.5% 85% 2.30 1.25 1 0.8 0.3 U bokis! A ol Slias !
Annuities 0.0% 13% 0.15 0.13 0.1 0.1 0.1 Sl Db (mols
PermanentHealth Assurance 0.0% 0% 0.00 0.00 0 0 0 Sl mall el

* Preliminary data
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Item *2011 2010* 2009 2008 2007 St
% of Gross Growth
paid claims Rate%
2)Gross Claims (JD mn) (5K Oogebo) Sliasgaidl Jor| (L6
r id Insuran laim: 100% 17% 330.5 282.1 263 219 207.7 Aegdurall ol Sluad Jler|
ross Pai neral Insuran laim: 95% 20% 314.8 261.7 243.5 202.1 193.7 degdall dolall Slanll Sliwgss Jlor!
Motor Insurance 57.4% 18% 189.66 160.33 146.7 129.40 122.8 DL ol el
Marine & Transport Insurance 1.5% 6% 4.97 4.68 6.4 7.9 55 JEg (5 mll oot
Aviation Insurance 0% 100% 0.04 - 0.1 0.3 0 Ol uals
Fire & Other Damage to Property Insurance 6.4% 90% 21.30 11.23 18.5 12,5 25.2 Sl (§3Y1 41,0315 33,501 (y0 el
Liability Insurance 0.2% 32% 0.55 0.41 0.7 0.7 1 gl (ool
Credit & Surety Ship Insurance 0.3% -56% 0.91 2.09 0.9 0.5 0.2 YUy OV paels
General Classes of Insurance 1.0% 47% 3.31 2.25 2.9 1 0.6 ST ke Dbl
Medical Insurance 28.5% 16% 94.04 80.73 67.3 49.8 38.1
Life Assurance 4.7% -23% 15.6 20.37 19 16.2 13.7 Sl e cpnoldt
Investment Linked Assurance 0.011% 255% 0.04 0.00 0.03 0 0 Lok A ol Slias !
Annuities 0.0003% -92% 0.0 0.00 0.5 0.6 0.3 Sl Dleds (el
PermanentHealth Assurance 0% 0% 0 0 0 0 0 Sl ! el

* Preliminary data
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Item 2011 2010 2009 2008 2007 St
% of Total Growth
Licensed Rate%
3) Licensing & Renewing of Licenses for Providers of Insurance Supporting Services: 5ol Aol Dol okl ({1 oy s 5 (B0
Totalof Li for Provid f
i . 100% 13% 870 7 695 622 558 85 bl Anino W1 oIl oo Sanzxo
rtin Vi - - .
Insurance Agent 66.7% 13% 583 514 505 450 415 RECINAL
Insurance Broker 12.7% 16% 114 98 82 70 56 Ol e
Reinsurance Broker 1.4% 36% 15 11 9 9 4 Cmoli 85 Lamig
Loss Adjuster and Surveyors 6.5% 12% 56 50 46 42 37 Opitlre § Flusdl (Sgue
Coverholder 2% 0% 1 1 0 0 0 QLY g
Actuary 2.9% 15% 15 13 13 13 13 S5l
Insurance Consultant 1.9% 32% 29 22 16 17 11 Rt
Company Administrating Insurance Business 1.2% 0% 15 15 13 10 11 ol Jlos 8,lo] DU p8
Bancassurance* 4.9% 11% 10 9 11 11 11 * ool Lo s yloved A ol Sgid!
Foreign Reinsurance Brokers++ 4.2% -16% 32 38 - - - Aol 3 vested! omelil Bole] s lawg
«Banks practiced the Business of Bancassurance as insurance agents until separate instructions were issued to S . . N . . . . .
) ) ) . ) X g 5yl cyuald! Jlasly 3lxiad! lgbolis G ylond Jaill a5 Aol Dilawdsd 5131 o3 3 I ool s 3595 5 el comoll Jlos S gl ylod Bgidl Sl5™ *
regulate Bancassurance according to Instructions No. (1) of 2008 "Instructions of Licensing, Regulating and - 15,5,2008 » 20083 (1) 5. s T T X
Supervising the Business of Bancassurance and the Amendments Thereof' dated 15/5/2008. o Bl éptlal Bl (1) 9 81709 gnebS el oyl ot o] e Sl
«+ Foreign Reinsurance brokers permitted to operate in Jordan are listed as of beginning of 2010. 20710 ple oo 5ot ahaoll 513 palloc nailgl3o  she Ablaalls Rgll podi ! ACboadl 2,6 cyponindl copoldl! B3] 5lausg sl 1,5 3%
¥l g dpndll | el A%
ltem % of Total Growth 2011 2010 2009 2008 2007 ol
Complaints/ Rrot o
Settlements ateve
4) Complaints & Settlements Sbguitly Gl (ol
Complaints 100% 2% 810 827 845 877 789 gt
Motor Insurance 97% 2% 783 795 819 862 780 Sl el
Other Classes of Insurance 3% -16% 27 32 26 15 9 SV bl 899
Motor Insurance 97% 2% 727 745 791 824 773 Sl el
Other Classes of Insurance 3% 0% 25 25 26 8 4 SV bl 8979
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Sl e daill | saill A%
Item % of Total Growth 2011 2010 2009 2008 2007 Ol
Complaints/ Rr Ot %
Settlements alevo
5) Insurance Dispute Resolution Committee el Ol > o) (Lol
Total Complaints 100% 69% 22 13 12 26 33 Gl Jo|
Motor Insurance 92% 83% 22 12 12 26 33 SIS ol ol
Other Classes of Insurance 8% -100% 0 1 0 0 0 SAY ualidl g9
(Salal) laibgud o3 01 o1 Laud D11 Sl o5 I (gl
mplaints (For Complaints receiv ring th ror 100% 46% 19 13 19 31 23 )
. (ALl Olgmndl ol ddl WS dondoll
|previous years,
Motor Insurance 92% 58% 19 12 19 31 23 OS5l e
Other Classes of Insurance 8% -100% 0 1 0 0 0 SAYI bl g9
6) Motor Accidents Compensation Fund S0l Sl 0 o2y piell g5 Byt (Lusls
Number of Claims Received 34% 71 53 60 30 25 Ad! I3 Aovied! SWlasd! s
Number of Claims settled 69% 76 45 40 19 9 Ll 3 Lgiggmd Sl A1 LI 502
. . Lgisgmd vt o) 85801 A3lg 5 Lo 8 yptadl Dldland! sie Sl
Number of the Outstanding Claims (not settled yet) 6% 74 79 71 51 e 93 o2 ) S50 e o
(=
7) Sectorindexes Insurance Economic omell 5 Jg> Baladl Ol g (b
Total Written Premiums of Insurance Sector to GDP+ N/A N/A 2.09% 2.05% 2.07% 2.32% * Slo ¥l Joxodl gl $ cmelid! LSl dodluo  Jlozr
The Individual Share of Insurance Premiums (JD)*+ 4% 69.5 66.8 61.1 57 51 5 (L) e bl LT (po 3 W1 A
Percentage of the Contribution of Insurance Sector in the Trade . o )
. -24% 2.6% 3.4% 4.9% 2.5% 3.4% oW ozm 5 ool S5 otble B
Size
Insurance Index -0.6% 2090 2104 2838 3231.1 3690.1 S5 Blg (B o o omolid! S (ol Gl o3 1

*Percentage for years 2007-2009 was adjusted due to change in GDP numbers released by the Department

of Statistics in Jordan

=+ Preliminary datafor2010
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