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Growth 

Rate%

% of Gross 

Premiums

(�������	
����)�������א�������(��

����6%100%GrossGrossGrossGross 464.3 ������������333.1365.1408.6436.7א� InsuranceInsuranceInsuranceInsurance PremiumsPremiumsPremiumsPremiums� �

�
�� �א�������6%90%GrossGrossGrossGross 419.8 ������������297.2330.2370.6395.9א� GeneralGeneralGeneralGeneral InsuranceInsuranceInsuranceInsurance PremiumsPremiumsPremiumsPremiums� � �

6%41.8% 194.0 %139.20150.00176.71183.82����א$#"!� Motor Insurance�

����א�!(#)��א��'&�4%5.4%Marine&Transport 24.9 26.3020.3021.2323.85א� Insurance� � �

22%1.2%- 5.4 %3.004.603.386.89����א�+*א�Aviation Insurance�

 �,��3%12.7% 59.0 %47.3053.5056.2957.37������3א��1�#2א�#0א��א�/#.���--Fire&OtherDamage toProperty Insurance� � � � � �

�
5%1.3%- 6.1 %7.808.306.306.38����א��4�$Liability Insurance�

32%0.1%- 0.3 %0.800.600.460.46����א�6�-����א�,��5 Credit&SuretyShip Insurance� � � �

.#/�����7� ��
��%7.5010.8012.1811.22 12.2 9%2.6%GeneralClassesof Insurance� � �

����א�+8�11%25.4%Medical 117.9 65.3082.1094.03105.89א� Insurance�

9�
����7�:�א2�9%10%GrossGrossGrossGross 44.5 ������������35.934.938.040.8א� LifeLifeLifeLife AssuranceAssuranceAssuranceAssurance PremiumsPremiumsPremiumsPremiums� � ��

9�
����7�:�א2��8%9.0%LifeAssurance 41.6 35.0033.8036.6638.62א� �

����-;�
�� �א$#%!+��א>����34%0.6%InvestmentLinkedAssurance 2.7 0.801.001.252.05א� � �

9�
18%0.0% 0.2 %0.100.100.130.13�����=�� �א2Annuities

����א�@(��א�?א6<��0.000.000.000.0000%0.0%PermanentHealthAssuranceא� � �

�
���� �A�
B�*
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Growth 

Rate%

% of Gross 

paid claims

�����א$?=	7�%������219263282.1345.2 327.9 -5%100%GrossGrossGrossGross�	��I �א� paidpaidpaidpaid InsuranceInsuranceInsuranceInsurance ClaimsClaimsClaimsClaims� � �

�
�� �א�������א$?=	7���%������202.1243.5261.7323.8 309.7 -4%94%GrossGrossGrossGross�	��I �א� PaidPaidPaidPaid GeneralGeneralGeneralGeneral InsuranceInsuranceInsuranceInsurance ClaimsClaimsClaimsClaims� � � �

7%54.2%- 177.6 %129.40146.7160.33190.78����א$#"!� Motor Insurance��

����א�!(#)��א��'&�141%3.6%Marine&Transport 12.0 7.96.44.684.97א� Insurance� � �

0-100%0% %0.30.10.000.04����א�+*א�Aviation Insurance�

 �,��53%3.6%- 11.9 %12.518.511.2325.57������3א��1�#2א�#0א��א�/#.���--Fire&OtherDamage toProperty Insurance� � � � � �

�
19%0.2% 0.6 %0.70.70.410.50����א��4�$Liability Insurance�

8%0.3%- 0.8 %0.50.92.090.91����א�6�-����א�,��5 Credit&SuretyShip Insurance� � � �

.#/�����7� ��
��%12.92.252.72 1.7 -36%0.5%GeneralClassesof Insurance� � �

����א�+8�7%32.0%Medical 105.0 49.867.380.7398.36א� Insurance�

� �
5@%�� ���')�����7�:�א2
��9(א$?=	7���א>�������%�	��I �א�

(Jא�	B
16.819.5320.421.4 18.1 -15%6%

GrossGrossGrossGross PaidPaidPaidPaid LifeLifeLifeLife AssuranceAssuranceAssuranceAssurance ClaimsClaimsClaimsClaims PaidPaidPaidPaid MaturityMaturityMaturityMaturity&&&&SurrenderSurrenderSurrenderSurrender� � � �� �( ,� �

ofofofof policiespoliciespoliciespolicies� )

9�
����7�:�א2��14%5.5%LifeAssurance- 18.0 16.21920.3721.0א� �

����-;�
�� �א$#%!+��א>����31%0.0%InvestmentLinkedAssurance- 0.1 00.030.010.15א� � �

9�
99%0.0%- 0.0 %0.60.50.010.2�����=�� �א2Annuities

����א�@(��א�?א6<��00%0.0%PermanentHealthAssurance 000.000א� � �

�
���� �A�
B�** Preliminary data 
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Rate%

% of Total 

Licensed

9?A��$א��
�
���-N6226957718709044%100%	�D�'?���אM?�� �א�

TotalTotalTotalTotal ofofofof LicensesLicensesLicensesLicenses forforforfor ProvidersProvidersProvidersProviders ofofofof InsuranceInsuranceInsuranceInsurance SupportingSupportingSupportingSupporting� �� � � �� �� � �

ServicesServicesServicesServices

����
&�א�"�4505055145835891%67.0%InsuranceAgent� �

����
�Oא�<�70829811412711%13.1%InsuranceBroker� �

���%�9��7��O
<�9911152247%1.7%ReinsuranceBroker� ��

�	���������#6��M)�א	42465056595%6.4%��LossAdjuster andSurveyors� � � �

P���"��B�Q	5�001110%0.1%Coverholder�

�13131315167%1.7%Actuaryא"�	א�)

����17162229303%3.3%Insuranceא>���R)�א� Consultant�� ��

����G10131515167%1.7%CompanyAdministrating#"� ���א��E�-7��9א� InsuranceBusiness� � �

*���������E�-7א�<��-$��*1111910100%1.1%Bancassuranceא�!�	�Sא$#/@

**������א$'
-��/���Tא$-�,��ForeignReinsuranceBrokers%3.7%3832346ــــــ�>+��9��7��Uא� � **
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Rate%
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Complaints/ 

Settlements

.��,R�877845827810154791%100%א�ComplaintsComplaintsComplaintsComplaints

%862819795783152194%98%����א$#"!� Motor Insurance��

����א�/#.��D�#=1526322726-4%2%OtherClassesofא� Insurance� � �

 ��	��832817770752114252%100%SettlementsSettlementsSettlementsSettlementsא�

%824791745727112054%98%����א$#"!� Motor Insurance��

����א�/#.��D�#=826252522-12%2%OtherClassesofא� Insurance� � �

ItemItemItemItem

 ��	���4444אB���)�א�R,��.��א� ComplaintsComplaintsComplaintsComplaints &&&&SettlementsSettlementsSettlementsSettlements)� � � ������������������������������������������

2012 2011 2010 2008

:9?A��$א��
�
���
X��J?�?�א�Wא/
�J$'?���אM?�� �א�/#%�(��;��L

�E�-7�B�1�������YZ�RAא$<��-$�S	�!א��J
/W���[�/� �-
�����[����\���#א��%��%�U^"	"�_#@$א�����*�"��bAא�!�	�E�-7��_��YZ�RA�`��a�Sא�

.15 5 2008/ / �e����B�9���@�2008א�������(1)�>����Y�
-����Y�#א�!f�%�g<����_#@$א�����
�E�-7��Jא�/#%� �-
��%�h�,F����'=��_#@$א�����א�

3333 LicensingLicensingLicensingLicensing &&&&RenewingRenewingRenewingRenewing ofofofof LicensesLicensesLicensesLicenses forforforfor ProvidersProvidersProvidersProviders ofofofof InsuranceInsuranceInsuranceInsurance SupportingSupportingSupportingSupporting ServicesServicesServicesServices)� � � � �� � � �� �� � � :���������

ForeignReinsurancebrokerspermitted tooperate in Jordanare listedasof beginningof 2010**� � � � � � � � � � � � � � � .
�h�7�3��iUא?�B������B$	א='��7�k��:א���j�-7��>Y<��א/&�א$-�,l
jא�h	'%�3�mא�������א$'
-��/���Tא$-�,�**\����א7��T?א���>+��9��7��Uא�

.2010

��
2009א�!

2010 20082012ItemItemItemItem 2011 ��
א�!

Bankspracticed theBusinessofBancassuranceas insuranceagentsuntil separate instructionswere issued to regulateBancassurance*� � � � � � � � � � � � � � � � � �

according to InstructionsNo 1 of 2008 Instructionsof Licensing RegulatingandSupervising theBusinessofBancassuranceand the� � � .�( )� � �" � � ,� � � � � � � � � �

AmendmentsThereof dated15 5 2008� "� � / / .

2009
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Complaints/ 

Settlements

.��,R������261213223455%100%א�TotalTotalTotalTotal ComplaintsComplaintsComplaintsComplaints�

%261212223455%100%����א$#"!� Motor Insurance��

����א�/#.��D�#=001000%0%OtherClassesofא� Insurance� � �

�.��,R��)��Y��	�%�\�oא������Y
א�R,��.�א��o\��]?א���#א�א �=

(�'Bא �א���	א��������א$'?���/^�Eא���
311913192742%86%

DecisionsDecisionsDecisionsDecisions issuedissuedissuedissued RegardingRegardingRegardingRegarding ComplaintsComplaintsComplaintsComplaints orororor settledsettledsettledsettled� � � � � �

ComplaintsComplaintsComplaintsComplaints ForForForFor ComplaintsComplaintsComplaintsComplaints receivedreceivedreceivedreceived duringduringduringduring thethethethe yearyearyearyear orororor�( � � � � � � �

previouspreviouspreviousprevious yearsyearsyearsyears� )�

%311912192742%86%����א$#"!� Motor Insurance��

����א�/#.��D�#=001000%0%OtherClassesofא� Insurance� � �

�73060537110954%?��א$+��!� �א$'?���/^�Eא���

���E^/��Yא����	�%�ba�o71940457658-24%?��א$+��!� �א�

��Y��	�%�>���p)�9W5א�����YA�_��-"�9�	f�$7?��א$+��!� �א������

(?�B
5171797413380%

**�����qא���rא�s%א����_�������������א�-t���������2.21%2.24%2.18%2.13%N/AN/A

(����?��B)������א���#5��������3א�@F5761.166.869.973.34.9%

Eא�?�����_�uF<�א�����+��Dא�-t�����!�A2.5%4.9%3.4%2.6%N/AN/A

9W5א�����YA�_��t��-"�����3231.1283821042090N/AN/Aא�#�<�א�'
�>���>�D�+��>Yא�

3HHH
H��HH�Hא�� �H7אkHA�&HF��HH�HuH��(������/

��
200820092010א�!

%�x�?�[�(���<��<6666�	��wא$�F�3��3��#I	א��vא$#"!�  MotorMotorMotorMotor AccidentsAccidentsAccidentsAccidents CompensationCompensationCompensationCompensation FundFundFundFund)� � � �

2011�h������
���� �A�
B�*

������F	�D�+��Eא����@�>�B���G4��(#א �א�

Insurance Index�

TotalWrittenPremiumsof InsuranceSector toGDP� � � � � � � *

Percentageof theContributionof InsuranceSector in theTradeSize� � � � � � � � � �

7777 SectorSectorSectorSector indexesindexesindexesindexes InsuranceInsuranceInsuranceInsurance EconomicEconomicEconomicEconomic)� � � � �

The IndividualShareof InsurancePremiums JD� � � � � �( )**

5555 InsuranceInsuranceInsuranceInsurance DisputeDisputeDisputeDispute ResolutionResolutionResolutionResolution CommitteeCommitteeCommitteeCommittee)� � � � �

Numberof theOutstandingClaims not settled yet� �� � � �( � � )

NumberofClaimssettled� � � �

NumberofClaimsReceived� � � �

�
*������hא���%�sאr���א�����qא�@�����37�9א�9#6אU�@Fqא �א����y%�:�7U��B�2009−2008�hא	7{���**��b�?|7א���!
Percentage for years2007 2009wasadjusteddue to change inGDPnumbers releasedby theDepartment of*�*� � � � − � � � � � � � � � � � � � �

Statistics in Jordan� �

ItemItemItemItem 2012 2011

* Preliminary data for 2011
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