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Basic Indicators Regarding Insurance Sector

el Gn il |yl 2%
Item s e o 2012 2011 2010 2009 2008 Ol
Premiums Rate%

1) Gross Premiums (JD mn) (5L Ogebo) LLIYI  Jlox{ (Vi
Gross Insurance Premiums 100% 6% 464.3 436.7 408.6 365.1 3331 oIl bl Slor|

r neral Insurance Premium: 90% 6% 419.8 395.9 370.6 330.2 297.2 Al DLl LSl Jlor]
Motor Insurance 41.8% 6% 194.0 183.82 176.71 150.00 139.20 DL ol el
Marine & Transport Insurance 5.4% 4% 24.9 23.85 21.23 20.30 26.30 Jaly (5 el ol
Aviation Insurance 1.2% -22% 5.4 6.89 3.38 4.60 3.00 Ol uals
Fire & Other Damage to Property Insurance 12.7% 3% 59.0 57.37 56.29 53.50 47.30 Olioall (5 5Y1 1,0V 1g G251 0wl
Liability Insurance 1.3% 5% 6.1 6.38 6.30 8.30 7.80 g3l pels
Credit & Surety Ship Insurance 0.1% -32% 0.3 0.46 0.46 0.60 0.80 YUy OV peels
General Classes of Insurance 2.6% 9% 12.2 11.22 12.18 10.80 7.50 S5 dele Olinels
Medical Insurance 25.4% 1% 117.9 105.89 94.03 82.10 65.30 ! el
Gross Life Assurance Premiums 10% 9% 445 40.8 38.0 34.9 35.9 Sl e conelill LS oo
Life Assurance 9.0% 8% 416 38.62 36.66 33.80 35.00 Sl e cpnoldt
Investment Linked Assurance 0.6% 34% 27 2.05 1.25 1.00 0.80 U bokis! A ol Slias !
Annuities 0.0% 18% 0.2 0.13 0.13 0.10 0.10 Sl Db (mols
PermanentHealth Assurance 0.0% 0% 0 0.00 0.00 0.00 0.00 RV
* Preliminary data gl bt
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Basic Indicators Regarding Insurance Sector

el Gn il |yl 2%
Item 2012 2011 2010 2009 2008 Ot
% of Gross Growth
paid claims Rate%

2) Gross Claims (JD mn) (5K Ogubo) Sliasgaidl Jor| (L6
r id Insuran laim: 100% -5% 327.9 345.2 282.1 263 219 Aegdurall ol Sliwad Jler|
ross Pai neral Insuran laim: 94% -4% 309.7 323.8 261.7 243.5 202.1 degdall dolall Slunll Sl Jlor!

Motor Insurance 54.2% 7% 177.6 190.78 160.33 146.7 129.40 DLl omels

Marine & Transport Insurance 3.6% 141% 12.0 4.97 4.68 6.4 7.9 Jidlg (8l cpmolat

Aviation Insurance 0% -100% 0 0.04 0.00 0.1 0.3 Ol uals

Fire & Other Damage to Property Insurance 3.6% -53% 11.9 2557 11.23 18.5 125 Sl (§3Y1 41,0315 33,501 (y0 el

Liability Insurance 0.2% 19% 0.6 0.50 0.41 0.7 0.7 gl (ool

Credit & Surety Ship Insurance 0.3% -8% 0.8 0.91 2.09 0.9 0.5 YUy OV paels

General Classes of Insurance 0.5% -36% 1.7 272 225 2.9 1 &1 aale Sluels

Medical Insurance 32.0% 7% 105.0 98.36 80.73 67.3 49.8 ! el

Lifmsi_lliajﬂﬁQAﬁuLanse_lemscBanMalunu&iu[Lendﬂ 6% a5 181 a "4 1053 168

Life Assurance 5.5% -14% 18.0 21.0 20.37 19 16.2 Sl (e ol

Investment Linked Assurance 0.0% -31% 0.1 0.15 0.01 0.03 0 Lok A ol Slias !

Annuities 0.0% -99% 0.0 0.2 0.01 0.5 0.6 Sl Dleds (el

Permanent Health Assurance 0.0% 0% 0 0 0.00 0 0 RV

* Preliminary data ot by *
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lea¥l n Aol | saill Ai%f
Item % of Total Growh 2012 2011 2010 2009 2008 St
Licensed Rate%
3) Licensing & Renewing of Licenses for Providers of Insurance Supporting Services: B ol Aol Dol ool (o1 oy s 5 (WG
Servi 100% 4% 9204 870 yaal 695 622 Sl oWl Slousdl oo Sgnzmo
Insurance Agent 67.0% 1% 589 583 514 505 450 RN
Insurance Broker 13.1% 1% 127 114 98 82 70 Omolid! Lo
Reinsurance Broker 1.7% 47% 22 15 11 9 9 Cmoli 85 Lamig
Loss Adjuster and Surveyors 6.4% 5% 59 56 50 46 42 Ogibxe 9 Pl (Sgmo
Coverholder 0.1% 0% 1 1 1 0 0 SEEYL (oo
Actuary 1.7% 7% 16 15 13 13 13 S5l
Insurance Consultant 3.3% 3% 30 29 22 16 17 Rt
Company Administrating Insurance Business 1.7% 7% 16 15 15 13 10 ol Jlos 8,lo] DU p8
Bancassurance* 1.1% 0% 10 10 9 11 11 * bl Jlos] s o) 2ol gl
Foreign Reinsurance Brokers++ 3.7% 6% 34 32 38 - - Aol 3 vested! omelil Bole] s lawg

« Banks practiced the Business of Bancassurance as insurance agents until separate instructions were issued to regulate Bancassurance
according to Instructions No. (1)of 2008 "Instructions of Licensing, Regulating and Supervising the Business of Bancassurance and the

/Amendments Thereof' dated 15/5/2008.

Jloely Sl lgbolid duslowd Sgidl s I ols Dlondss 5131 o3 0 I ool s M5 5 paed| (puolWl Jloe D Lol olod Sgiall Lls™
15/5/2008 g 8,511 2008 26 (1) 3, s8150 3 lgnalais sl 3 (o8 0! ool Jlos s 3 Colonksd Y iy 5yl coma

-« Foreign Reinsurance brokers permitted to operate in Jordan are listed as of beginning of 2010.

FE oo 10m] BT 15 nd e Y 1315 S BBT5aIG Tegdll 5 iVl Bl 2,6 ool T 536 7 g STOET 21501

2010
¥ g Tl | pall 2%
Item % of Total Growth 2012 2011 2010 2009 2008 ol

Complaints/ Rrot o

Settlements aleze
4) Complaints & Settlements Sbguitly Gl (ol
Complaints 100% 91% 1547 810 827 845 877 (salat
Motor Insurance 98% 94% 1521 783 795 819 862 S50l (yueb
Other Classes of Insurance 2% 4% 26 27 32 26 15 SV el g9
Motor Insurance 98% 54% 1120 727 745 791 824 S 50ll (yueb
Other Classes of Insurance 2% -12% 22 25 25 26 8 SV el g9
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Sl e daill | seill Bai%
Item % of Total Growth 2012 2011 2010 2009 2008 ol
Complaints/ Rrot %
Settlements ale’
5) Insurance Dispute Resolution Committee il Ol o> ot (Lol
Total Complaints 100% 55% 34 22 13 12 26 Gl Jo|
Motor Insurance 100% 55% 34 22 12 12 26 DL ol yeal
Other Classes of Insurance 0% 0% 0 0 1 0 0 A ol £g3
Decisions i Regardin mplaints or settl ]
. ] . . (SalCa) Lgtsgud o3 1 o Lgad 1415 (ol o5 1 GglCall
Complaints (For Complaints received during the year or 86% 42% 27 19 13 19 31 Ny ] §
. (ALl Ol o Lndl NS dodoll
revi r
Motor Insurance 86% 42% 27 19 12 19 31 OS5l e
Other Classes of Insurance 0% 0% 0 0 1 0 0 S omlil g9
6) Motor Accidents Compensation Fund S0l Sl 0 o2y piell g5 Byt (Lusls
Number of Claims Received 54% 109 71 53 60 30 Ll JH Bonidedl SWlandl s
Number of Claims settled -24% 58 76 45 40 19 Ll M lgiages s A Sl s
i i Lakaged wis o)) 6 51 Bl | 5 oS 5 el SWland! s b
Number of the Outstanding Claims (not settled yet) 80% 133 74 79 71 51 ikl e v
T _ - - - - (s
7) Sectorindexes Insurance Economic omell 5 Jg> Baladl Ol g (b
Total Written Premiums of Insurance Sectorto GDP+ N/A N/A 2.13% 2.18% 2.04% 2.21% oYl doead! g1 omoldl LT dodlo  Jlor]
The Individual Share of Insurance Premiums (JD)*+ 4.9% 73.3 69.9 66.8 61.1 57 (HUa) ool BBl y0 5 i A
Percentage of the Contribution of Insurance Sector in the Trade Size N/A N/A 2.6% 3.4% 4.9% 2.5% Jgll a3 cmolid! B o luno g
Insurance Index N/A N/A 2090 2104 2838 3231.1 8581 Blg B o o omoldd! S (ol Gl o3 1

* Preliminary data for 2011

=« Percentage for years 2007-2009 was adjusted due to change in GDP numbers released by the Department of

Statistics in Jordan

2011 pl aggi ity *
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