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����5.2%100%GrossGrossGrossGross 490.8 466.5 ������������365.1408.6436.7א� InsuranceInsuranceInsuranceInsurance PremiumsPremiumsPremiumsPremiums� �

�
�� �א�������5.0%90%GrossGrossGrossGross 443.3 422.1 ������������330.2370.6395.9א� GeneralGeneralGeneralGeneral InsuranceInsuranceInsuranceInsurance PremiumsPremiumsPremiumsPremiums� � �

%150.00176.71183.82195.87200.392.3%40.8%����א$#"!� Motor Insurance�

����א�!(#)��א��'&�20.3021.2323.8524.9024.58-1.3%5.0%Marine&Transportא� Insurance� � �

%4.603.386.895.363.71-30.7%0.8%����א�+*א�Aviation Insurance�

 �,��%53.5056.2957.3761.1868.0911.3%13.9%����א��1�#2א�#0א��א�/#.���--Fire&OtherDamage toProperty Insurance� � � � � �

�
%8.306.306.385.956.5510.2%1.3%����א��3�$Liability Insurance�

%0.600.460.460.310.4029.6%0.1%����א�5�-����א�,��4 Credit &SuretyShip Insurance� � � �

.#/�����6� ��
��%10.8012.1811.2210.8811.293.7%2.3%GeneralClassesof Insurance� � �

����א�+7�82.1094.03105.89117.66128.339.1%26.1%Medicalא� Insurance�
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����6��9א2�������������34.938.040.844.3647.436.9%10%GrossGrossGrossGrossא� LifeLifeLifeLife AssuranceAssuranceAssuranceAssurance PremiumsPremiumsPremiumsPremiums� � ��

8�
����6��9א2��33.8036.6638.6239.7742.877.8%8.7%LifeAssuranceא� �

����-:�
�� �א$#%!+��א;���1.001.252.052.512.8112.1%0.6%Investmentא� LinkedAssurance� � �
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Rate%

% of Gross 

paid claims

�����א$<>	6�%������263282.1345.2335.0311.5-7.0%100%GrossGrossGrossGross�	��H �א� paidpaidpaidpaid InsuranceInsuranceInsuranceInsurance ClaimsClaimsClaimsClaims� � �

�
�� �א�������א$<>	6���%������243.5261.7323.8310.3293.2-5.5%94%GrossGrossGrossGross�	��H �א� PaidPaidPaidPaid GeneralGeneralGeneralGeneral InsuranceInsuranceInsuranceInsurance ClaimsClaimsClaimsClaims� � � �

%146.7160.33190.78177.14161.2-9%51.7%����א$#"!� Motor Insurance��

����א�!(#)��א��'&�6.404.684.9711.986.38-47%2.0%Marine&Transportא� Insurance� � �

%0.100.000.040.000.041548%0.0%����א�+*א�Aviation Insurance�

 �,��%18.5011.2325.5713.1312.62-4%4.1%����א��1�#2א�#0א��א�/#.���--Fire&OtherDamage toProperty Insurance� � � � � �

�
%0.700.410.500.490.7453%0.2%����א��3�$Liability Insurance�

%0.902.090.910.840.80-5%0.3%����א�5�-����א�,��4 Credit &SuretyShip Insurance� � � �

.#/�����6� ��
��%2.902.252.721.801.25-31%0.4%GeneralClassesof Insurance� � �

����א�+7�67.3080.7398.36104.95110.205%35.4%Medicalא� Insurance�

� ���')�����6��9א2
��8(א$<>	6���א;�������%�	��H �א�
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19.5320.421.424.718.3-26%6%

GrossGrossGrossGross PaidPaidPaidPaid LifeLifeLifeLife AssuranceAssuranceAssuranceAssurance ClaimsClaimsClaimsClaims PaidPaidPaidPaid� � � �� �( ,�

MaturityMaturityMaturityMaturity&&&&SurrenderSurrenderSurrenderSurrender ofofofof policiespoliciespoliciespolicies� � )

8�
����6��9א2��19.020.3721.024.2118.29-24%5.9%LifeAssuranceא� �

����-:�
�� �א$#%!+��א;���0.00.010.150.150-100%0.0%Investmentא� LinkedAssurance� � �

8�
%0.50.010.20.370.01-97%0.0%�����>�� �א2Annuities
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Licensed
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�
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N��I<�<�א�Mא/
�I$'<���אL<�� �א�/#%�(��:��K

א$��@<8:

��א$��@<8
�
���-P6957718709049171%100%	�C�'<���אL<�� �א�

TotalTotalTotalTotal ofofofof LicensesLicensesLicensesLicenses forforforfor ProvidersProvidersProvidersProviders ofofofof InsuranceInsuranceInsuranceInsurance� �� � � �� �� �

SupportingSupportingSupportingSupporting ServicesServicesServicesServices�

����
&�א�"�505514583589583-1%64%InsuranceAgent� �

����
�Qא�;�829811412714212%15%InsuranceBroker� �

���%�8��6��Q
;�9111522220%2%ReinsuranceBroker� ��

�	���������#5��L)�א	4650565958-2%6%��LossAdjuster andSurveyors� � � �

R���"��A�S	4�011110%0%Coverholder�

�131315161813%2%Actuaryא"�	א�)

����16222930313%3%Insuranceא;���T)�א� Consultant�� ��

����F13151516160%2%CompanyAdministrating#"� ���א��D�-6��8א� InsuranceBusiness� � �

��������D�-6א�;��-$��*1191010100%1%Bancassuranceא�!�	�Uא$#/?

*������א$'
-��/���Vא$-�,��ForeignReinsuranceBrokers%4%383234366ـــ�;+��8��6��Wא� � *

��X
Yא�Z	'%�[�\א�������א$'
-��/���Vא$-�,�*[����א6��V<א���;+��8��6��Wא�

.٢٠١٠�Z�6�[��bWא>�A����A$	א>'��6�d��9א���Y�-6��=c=��א/&�א$-�,

����*ForeignReinsurancebrokerspermitted to� � � � �

operate in Jordanare listedasof beginningof� � � � � � � � �2010
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Rate%
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Complaints/ 

Settlements

.��,T�84582781015471130-27%100%א�ComplaintsComplaintsComplaintsComplaints

%81979578315211108-27%98%����א$#"!� Motor Insurance��

����א�/#.��C�#<2632272622-15%2%OtherClassesofא� Insurance� � �

 ��	��8177707521142680-40%100%SettlementsSettlementsSettlementsSettlementsא�

%7917457271120661-41%97%����א$#"!� Motor Insurance��

����א�/#.��C�#<2625252219-14%3%OtherClassesofא� Insurance� � �

4444)�ComplaintsComplaintsComplaintsComplaints�&&&&�SettlementsSettlementsSettlementsSettlements

2012 20092013ItemItemItemItem 2011
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.��,T������1213223430-12%100%א�TotalTotalTotalTotal ComplaintsComplaintsComplaintsComplaints�

%1212223430-12%100%����א$#"!� Motor Insurance��

����א�/#.��C�#<010000%0%OtherClassesofא� Insurance� � �

�.��,T��)��c��	�%�]�eא������c
א�T,��.�א�f��]�e<א���#א�א �>

(�'Aא �א���	א��������א$'<���/�Dgא���
1913192723-15%77%

DecisionsDecisionsDecisionsDecisions issuedissuedissuedissued RegardingRegardingRegardingRegarding ComplaintsComplaintsComplaintsComplaints orororor� � � � �

settledsettledsettledsettled ComplaintsComplaintsComplaintsComplaints ForForForFor ComplaintsComplaintsComplaintsComplaints receivedreceivedreceivedreceived� �( � � �

duringduringduringduring thethethethe yearyearyearyear orororor previouspreviouspreviousprevious yearsyearsyearsyears� � � � � )�

%1912192723-15%77%����א$#"!� Motor Insurance��

����א�/#.��C�#<010000%0%OtherClassesofא� Insurance� � �

�6636610910912111%<��א$+��!� �א$'<���/�Dgא���

�660537188969%<��א2	א���h�-+��!� �א$'<�

���Dg/��cא����	�%�ij�e640457774774%<��א$+��!� �א�

*����kא���lא�m%א����n�������������א�-o���������2.16%2.18%2.13%2.12%N/AN/A

*(����>��A)������א���#4�]�������א�?E61.166.869.973.375.23%

Dא�>�����pE�n=�א�����+��Cא�-o�����!�@4.9%3.4%2.6%1.1%0.57%-48%

8M4א�����c@�n��o��-"�����28382104209018871793-5%א�#�=�א�'
�;���;�C�+��=cא�
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20092010ItemItemItemItemא�! 2013 20112012
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Insurance Index�

TotalWrittenPremiumsof InsuranceSector toGDP� � � � � � � *

Percentageof theContributionof InsuranceSector in the� � � � � � � � �

TradeSize�

7)�Sector indexes InsuranceEconomic� � �

The Individual Shareof InsurancePremiums JD� � � � � �( )*

NumberofClaimssettled� � � �

[GGG
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NumberofAccidents related toClaimsReceived� � � � � � �

%�s�>�f�(���;��;6666)�MotorMotorMotorMotor�	��rא$�E�[��[��#H	א��hא$#"!�  AccidentsAccidentsAccidentsAccidents CompensationCompensationCompensationCompensation FundFundFundFund� � �

NumberofClaimsReceived� � � �

5555)�InsuranceInsuranceInsuranceInsurance DisputeDisputeDisputeDispute ResolutionResolutionResolutionResolution CommitteeCommitteeCommitteeCommittee� � �
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