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Basic Indicators Regarding Insurance Sector

Slaa ¥l e Aol [ paill dai%
Iltem 2013* 2012 2011 2010 2009 St
% of Gross Growth
Premiums Rate%
1) Gross Premiums (JD mn) (e gebe) LLIYT o] (Vs
Gross Insurance Premiums 100% 5.2% 490.8 466.5 436.7 408.6 365.1 ol HLST o]
Gross General Insurance Premiums 90% 5.0% 443.3 4221 395.9 370.6 3302 Aol Sliaoldl LSl o |
Motor Insurance 40.8% 2.3% 200.39 195.87 183.82 176.71 150.00 OS50l el
Marine & TransportInsurance 5.0% -1.3% 24.58 24.90 23.85 21.23 20.30 Jillg (&l el
Aviation Insurance 0.8% -30.7% 3.71 5.36 6.89 3.38 4.60 Ol oynols
Fire & Other Damage to Property Insurance 13.9% 11.3% 68.09 61.18 57.37 56.29 53.50 Slihiandd 5 3Y1 150Y1g 31591 (ol
Liability Insurance 1.3% 10.2% 6.55 5.95 6.38 6.30 8.30 ghunl! (yuols
Credit & Surety Ship Insurance 0.1% 29.6% 0.40 0.31 0.46 0.46 0.60 YUy Gl el
General Classes of Insurance 2.3% 3.7% 11.29 10.88 11.22 12.18 10.80 Sy dale Slnls
Medical Insurance 26.1% 9.1% 128.33 117.66 105.89 94.03 82.10 I el
Gross Life Assurance Premiums 10% 6.9% 47.43 44.36 40.8 38.0 34.9 Bl e il LLubl _Joor
Life Assurance 8.7% 7.8% 42.87 39.77 38.62 36.66 33.80 Sl e ol
Investment Linked Assurance 0.6% 12.1% 2.81 2.51 2.05 1.25 1.00 Lokt s ol Sl
Annuities 0.4% -16.4% 1.74 2.08 0.13 0.13 0.10 Sl Dleds oyl
Permanent Health Assurance 0.0% 0.0% 0 0 0.00 0.00 0.00 IRV ol
* Preliminary data gl Sl *
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Basic Indicators Regarding Insurance Sector
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ltem 2013* 2012 2011 2010 2009 Ot
% of Gross Growth
paid claims Rate%

2) Gross Claims (JD mn) (s gabe) Slagad o (16

r id Insurance Claim 100% -7.0% 311.5 335.0 345.2 282.1 263 degdutall el Slians Jloor
Gross Paid General Insurance Claims 94% -5.5% 293.2 3103 323.8 261.7 2435 Aegdunl dolal Slwld! Sliasgss Jloo
Motor Insurance 51.7% 9% 161.2 177.14 190.78 160.33 146.7 DL ol (el
Marine & TransportInsurance 2.0% -47% 6.38 11.98 4.97 468 6.40 JaNg (5l ol
Aviation Insurance 0.0% 1548% 0.04 0.00 0.04 0.00 0.10 Ol (enls
Fire & Other Damage to Property Insurance 4.1% -4% 12.62 13.13 2557 11.23 18.50 SlChiool) (8 Y1 1 po¥lg 53yl cnols
Liability Insurance 0.2% 53% 0.74 0.49 0.50 0.41 0.70 ghunl! (yuols
Credit & Surety Ship Insurance 0.3% 5% 0.80 0.84 0.91 2.09 0.90 YUy Gl el
General Classes of Insurance 0.4% -31% 1.25 1.80 2.72 2.25 2.90 G5 Aol Dlinels
Medical Insurance 35.4% 5% 110.20 104.95 98.36 80.73 67.30 I el

ross Paid Life Assuran laims (Pai
Maturity&S ter of polici 6% -26% 18.3 24.7 214 20.4 19.53
Life Assurance 5.9% -24% 18.29 24.21 21.0 20.37 19.0 Bl e (et
Investment Linked Assurance 0.0% -100% 0 0.15 0.15 0.01 0.0 Lok A yodf Soligo !
Annuities 0.0% -97% 0.01 0.37 0.2 0.01 0.5 Bl Dby oyl
Permanent Health Assurance 0.0% 0% 0 0 0 0.00 0.0 IRV e

* Preliminary data

gl Sl *




cooldl gl Ja> Apll Il pii50
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Item 2013 2012 2011 2010 2009 S
% of Total Growth
Licensed Rate%
] ; 8 . . . . Aol Sloddl _sokind L {1 yurowig s 5 (WG
3) Licensing & Renewing of Licenses for Providers of Insurance Supporting Services: i
180 b
Total of Licenses for Providers of Insuran )

. . 100% 1% 917 904 870 yaal 695 Sl Ao W OlouIl oo Egacmo
Supporting Services T
Insurance Agent 64% 1% 583 589 583 514 505 ol L5
Insurance Broker 15% 12% 142 127 114 98 82 ol g
Reinsurance Broker 2%, 0% 22 22 15 11 9 ool Bale] dag
Loss Adjusterand Surveyors 6% LA 58 59 56 50 46 Oglxo g SLusl Sgumo
Coverholder 0% 0% 1 1 1 1 0 SLYL psho
Actuary 2% 13% 18 16 15 13 13 Sl
Insurance Consultant 3% 3% 31 30 29 22 16 R
Company Administrating Insurance Business 2% 0% 16 16 15 15 13 ool Jlosl 8,181 s
Bancassurance* 1% 0% 10 10 10 9 11 ool Jlosl A ylond A podl Zgid!
Foreign Reinsurance Brokers+ 4% 6% 36 34 32 38 - * aload! 51 Csmoniall cpuell Bale! sllawg

«Foreign Reinsurance brokers permitted to Laall o5 a1 AL 2 cymosill ol Bale] pllamg slo] 1,01 i
operate in Jordan are listed as of beginning of 2010 e ple o0 F Bhandl 515 pallo nadgle ol Ldlgall
laal e Aol [ gaill 4%
Item % of Total 2013 2012 2011 2010 2009 Sl

. Growth

Complaints/ Rate%

Settlements °
4) Complaints & Settlements Sbguidly Sl (bnf,
Complaints 100% -27% 1130 1547 810 827 845 Salcadl
Motor Insurance 98% 27% 1108 1521 783 795 819 Ol el
Other Classes of Insurance 20, -15% 22 26 27 32 26 SV ol £g9
Settlements 100% -40% 680 1142 752 770 817 Sbgudtt
Motor Insurance 97% -41% 661 1120 727 745 791 OS5l el
Other Classes of Insurance 3% -14% 19 22 25 25 26 SV el £g3
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el o dpaaill | saill A%
ltem % of Total 2013 2012 2011 2010 2009 ol
. Growth
Complaints/ Rate%
Settlements °
5) Insurance Dispute Resolution Committee ol Slet i o i (Lol
Total Complaint: 100% -12% 30 34 22 13 12 sl oz
Motor Insurance 100% 12% 30 34 22 12 12 OS5l el
Other Classes of Insurance 0% 0% 0 0 0 1 0 SV ol g9,
Decisi - R ingC faint
ttl mplaints (For Complaints receiv 77% -15% 23 27 19 13 19
R . (5L &g of Bl IS Aol
during the year or previous years)
Motor Insurance 77% -15% 23 27 19 12 19 OS5l el
Other Classes of Insurance 0% 0% 0 0 0 1 0 SV ol g9
6) Motor Accidents Compensation Fund SIS 5ol 3152 30 5 paiedl 3958 Gyt Lusls
Number of Claims Received 11% 121 109 109 66 63 Ld! 35 Bosied! Sl 30
Number of Accidents related to Claims Received 9% 96 88 71 53 60 Louial! Sllacdd &slgdl sis
Number of Claims settled 4% 77 74 77 45 40 L W Lgigud Sond A1 OWIlaod! s
7)Sector indexes Insurance Economic omldl G5 g aladl Ol g (b
Total Written Premiums of Insurance Sector to GDP+ N/A N/A 2.12% 2.13% 2.18% 2.16% * ooy ol gl 3 el HLST dotrlus I
The Individual Share of Insurance Premiums (JD)+ 3% 75.2 73.3 69.9 66.8 61.1 (L) cmold! LT g0 5,401 A
Percentage ofthe Contribution of Insurance Sectorinthe
. -48% 0.57% 1.1% 2.6% 3.4% 4.9% 1o 5 ol EUaS At Lo B
Trade Size Sl a2 B el € )
Insurance Index -5% 1793 1887 2090 2104 2838 81 Bl (B b LS Wl EU5 ngu¥ ol 8 1

*Preliminary datafor2013
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